
These instructions will guide you through the process from beginning to end.  

1. Go to dodd.ohio.gov 

 

 

 

 

 

 

 

 

Click on “Supporting Providers” 

Scroll down a bit and click on “Initial 

and Renewal Certification” 



 

 

 

 

 

 

 

Scroll down and click on “Become an 

Independent” 



 

 

 

 

 

 

 

Spend some time reading and 

reviewing the items on this page. 

Click/Tab on various areas for more 

information.  

Once you have reviewed all of the information on this page, including required documents and want to move 

forward with application-Take the 8 hours and Orientation for Independent Providers through My Learning. In 

addition, you will need to take the EVV course through Medicaid. All of those links are listed on this page.  

-You will need to start with getting an OHID, which will give you your username and password for DODD.  

-Then you take the courses through My Learning. Complete First Aid/CPR (an online version will not be enough).  

-Gather documents required, including certificates of 8 hour, orientation and EVV.  

-Then start the application in the PSM portal. (Without 100% of required documents, you will not be able to submit 

application). 

 

See comprehensive instructions below 

 



Step 1: CREATING AN OH|ID USERNAME TO BECOME A 

PROVIDER  

 

Access the DODD website (http://dodd.ohio.gov/Pages/default.aspx)  and click on the log in icon  

 

The log in screen will appear.  Click Create New Account  

 

  

  

Fill out the required information and click next  

    

  

http://dodd.ohio.gov/Pages/default.aspx
http://dodd.ohio.gov/Pages/default.aspx


 

Choose a Username and Password then a Password recovery method, and click create account  

 

  

  

  

  

At this screen, click Go to Login  



 

At the log in screen, type in your username and password, then click Log in  

 

  

  

  

  

  

  

  

From Available Apps, click on My DODD  



 

After reading this piece that comes up, click I Agree and then Request Access  

 

  

  

  

  

You will see this screen.  At this point, you will receive an email when your account is confirmed  



  

 

  

  

Once you receive the confirmation email, after logging in, you will see this, click on My DODD  

  

  

  

Choose I want to be a Provider, then Next  



 

  

  

  

  

  

Choose Independent from the drop down menu, then Next  



 

Create a temporary PIN (something easy to remember), read the information, click the box to 

acknowledge and accept, then click Submit  

 

  

  

  

  

  

  

You will see this screen  

  



 

  

  

You will then receive a series of emails to finalize setting up your account.  

Follow the prompts in the emails.  

Once you receive the final email that says your account is ready, you will have access to the DODD PSM-

Portal (to complete your application) as well as DODD My Learning for training.  

-See Below for Instructions for Accessing My Learning.  

 

 

 

 

 

 



Step 2. Accessing DODD My Learning for 

Online Orientation and Eight Hour Training  

 

1. Navigate to http://mylearning.dodd.ohio.gov And click on Log In (next to where it says 

you are currently using guest access)  

 

2. Log-in using your DODD account name and password  

  

  
  

  

http://mylearning.dodd.ohio.gov/
http://mylearning.dodd.ohio.gov/


  

  

3. Once logged in, you will come to the home page.  Click on Providers  

 

4. A list of courses will appear, select course you want to take. Orientation for 

Independent / Agency Providers must be taken online through DODD MyLearning.  

 
  

  

  

  

  

  

  
  

  

( Eight-Hour Provider Training )   

  



(Orientation for Independent or Agency Providers, whichever is applicable)  

 

  

  

 
  

  
  

  

5. Once you have chosen the course you want to take, (the screenshots are from the 

Orientation for Independent providers, the process is the same for any class), a page 

similar to below will open.  Click on Orientation (or the name of class you are taking) 

and on the next page click on ‘Enroll me in this course’  

  

  



 

  

6. Once you enroll yourself in the course, the page will automatically redirect you to the 

course page.  Click on Orientation (or the name of the course you enrolled in) to 

complete the course.  

 

  
  

  
  

  

Once you have completed the course, the Certificate of Completion 

link becomes live, and you can view and print your certificate.  
  

  

  



  

FOR EIGHT HOUR PROVIDER TRAINING  
  

7. Choose the course you want to complete (Eight Hour Provider Training) and complete 

the same enrollment process as above.  The Eight Hour training contains multiple 

modules as seen below.  They do not all have to be done at one time but you must 

complete a module once you have started it.  

  
  

  



 

  

  
  

  

8. Once you click on a module, a page similar to below will open.   Click on the name of 

the module you chose to complete the course.  The certificate link will become live for 

each module once it is completed.  For initial certification, you do not need each 

individual certificate, only the final Eight Hour Certificate or a transcript.  

You can navigate to the next module (or previous) by clicking the name of the module   

  



 

  

9. Once you have completed all of the modules, the Eight Hour Certificate link becomes 

live and you can view and print your certificate.  

 

  
  

  

  

You can use the certificate OR a copy of your transcript to submit as verification of training 

completion.  

  

  

  



To access your transcript-  

 

  

From your DODD MyLearning Home Page, click My Dashboard   

2. Once your Dashboard loads, click on Download PDF  

 

  

1.   

  

  
  

  

3. Your transcript will open in a separate window. You can save or print it.  

 

 



Step 4:  Take Electronic Visit Verification Training 

(EVV) through Medicaid:  

 

Agency:  

 Electronic Visit Verification (EVV) New Agency Training 
Direct sign up 
link: https://www.sandatalearn.com?KeyName=ODMEVVNewAgencyTrainingPh
ase2 
Clicking Sign Up from the LMS login screen: https://www.sandatalearn.com, 
the Enrollment key = ODMEVVNewAgencyTrainingPhase2 
 
 

Independent: 
  

 Electronic Visit Verification (EVV) New Non Agency Training Independent 
Direct sign up 
link: https://www.sandatalearn.com?KeyName=ODMEVVNewNonAgencyTrainin
gPhase2 
Clicking Sign Up from the LMS login screen: https://www.sandatalearn.com, 
the Enrollment key = ODMEVVNewNonAgencyTrainingPhase2 
 
 

 

 

 

 

 

 

 

 

 

 

 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.sandatalearn.com%2f%3fKeyName%3dODMEVVNewAgencyTraining&c=E,1,R94KwGY8r34zylKHobn5HilRMBTUOkf9i346xP6637BeMErr-8et_pQJi3pknqkslV5WlIVzo-B-85XPbtgrVrZXPublZC8H9FaWK-IN7VJSpS0f5HUEDBc,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.sandatalearn.com%2f%3fKeyName%3dODMEVVNewAgencyTrainingPhase2&c=E,1,Z0bfATge708KJlNh7apRlFo6N1L0u8VNOMBqvECFXWnkEeMVbvOXyKpgNNVuXfGaSCeod-60n1RtSLVDex8jB6-dzaukNwmko2UDyCJTEw,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.sandatalearn.com%2f%3fKeyName%3dODMEVVNewAgencyTrainingPhase2&c=E,1,Z0bfATge708KJlNh7apRlFo6N1L0u8VNOMBqvECFXWnkEeMVbvOXyKpgNNVuXfGaSCeod-60n1RtSLVDex8jB6-dzaukNwmko2UDyCJTEw,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.sandatalearn.com%2f&c=E,1,5ApXs1dhI1xFvqzv2zDYD6uzfy6Q_ksCMIKQrt4caTPUPbXSXneJQeT2cRZHFq6NEpfrUHBMO2VjOdEeAxttm7UbEMBFn1hRBUEdYSHLt-PqGQ,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.sandatalearn.com%2f%3fKeyName%3dODMEVVNewNonAgencyTraining&c=E,1,HVF4PL5lHA40D0Gmsm3CuDtRecYwYhoVxtBvfQdKnSXb27yvmK7-S9m5qlrmMWH0f5zxIRIA0_Vqpyj2imR26TEAip2gXGEZAMivFEznlQ,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.sandatalearn.com%2f%3fKeyName%3dODMEVVNewNonAgencyTrainingPhase2&c=E,1,tW1R0cFm248xBCvZKZJOrOel6ULc1zoUBpjhiAX9rzi9iXesVM1wkqBIauzxLqfq_fG5iVjndUyJNk3pFWEmO_vmBNllWkoAv87x235ntM-A&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.sandatalearn.com%2f%3fKeyName%3dODMEVVNewNonAgencyTrainingPhase2&c=E,1,tW1R0cFm248xBCvZKZJOrOel6ULc1zoUBpjhiAX9rzi9iXesVM1wkqBIauzxLqfq_fG5iVjndUyJNk3pFWEmO_vmBNllWkoAv87x235ntM-A&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.sandatalearn.com%2f&c=E,1,-DsqvMFe_GAGgFW9UfJQLBDHEz9ulE7EhWGtcve9PGYATJPzTEs9rhQf8FF-tK_UIJLMoB9P6Pam0ZqPh7acwZQZSFPbibsLMXZRfpHg90j-qhj_&typo=1


 
 

Step 4: Provider Application PSM Portal 

 

Go to the DODD website (https://dodd.ohio.gov/), and click the log in icon on the top right  

 

Use your DODD username and password to log in.    

  

  

  

  

On this screen, select Continue with Logged In User Account, then Continue   

https://dodd.ohio.gov/
https://dodd.ohio.gov/


 

  

Click ‘applications’   

 

  

  

Choose PSM-Portal from the drop down menu and click load application  



 

  

Once accessing the PSM-portal, applicant will see the following screen  

 

  

  

  

    

To start a new application, click on “Start a New Contract” (the green box) and the following screen 

opens.  There is also a list of all the fees. At the bottom click on ‘Continue’ to get to the next page.  



  
  

  

The following appears. Choose which type of provider applying for then click save and continue.  

 

  

  

  

  

  

  

  



Once selected, demographic information appears to be filled out.  You must first fill out the Search 

for Existing Demographic Information box and click search prior to filling out the remainder of the 

screen.  

 

  

Click Next, and this screen appears. Fill out the information, and check the boxes for home office, 

billing address, mailing address and alternative address if they are all the same.  If you have 

alternative addresses for any of those locations, do not click the box for it and fill out the 

applicable screen.  

  



 

 

  

  

  

  

  

Once that is complete, click ‘Save and Continue’.  

Applicant will choose what service group applies to them (typically waiver and non-waiver 

services), then click ‘Save and Continue’  

  

Once a service group is selected, the list of all available services will appear.  They are in categories.  



 

The applicant will go through and select each service they want to provide.  When clicking on a 

service, a box will pop up describing the service.  The applicant must hit proceed to add it.  

 

  

  

p   

The selected services will be listed below.  Once it is complete, hit ‘Save and Continue’.  Note- 

select ALL services you want to be certified in.  There is a $25 fee to add services once you are 

certified.  



 

The disclosures appear for the applicant to fill out, as well as the area to upload the documents to 

and the nondisclosure agreement and attestations.  

When uploading documents, they must be done one at a time.  Click the box of the document you 

are uploading, the upload the file containing that information. For items like CPR and First Aid, they 

may need to be uploaded twice to both categories  

 

  

  

  



 

  

  

  

Scroll to bottom of Application 

instructions to see how to setup 

Supplier ID 



 

  

 

  

  



 

  

  

  

Once complete, select ‘Save and Continue’ If information is missing (as is with this application) this screen 

appears describing what is missing.  



 

If information is missing, the applicant will not be able to complete their application.  Be sure to 

upload all required information.  Click Save and Exit to save the application as a draft to return to 

later.  

Once the application is complete and there is no missing information, hit submit. Then the 

application fee must be paid.  

  The pay screen may come up, if it does not appear, go back to the PSMportal home page and 

click on the red box to access it.  

Check your email for status updates. This is where they will communicate 

with you if there is a problem!  

 

 

  

  

  



 

Setting Up a Supplier ID Number- Independent Provider 

You need access to a printer/scanner as well as a W9 and your bank information (bank 

name, account & routing number) 

Go to http://www.supplier.obm.ohio.gov/ 
 

At the log in screen, use the DODD username and password you established to log-in. 

 

 

This screen will appear, under New Supplier, click “Start Registration” 

 

 

Follow the instructions and fill out each portion of requested information.  To being, click Start 

Registration. 

http://www.supplier.obm.ohio.gov/


 

 

Fill out the information (everything with an * ), then click next. 

Tax ID number is your Social Security Number 

Legal Business Name is your name 

Federal Tax Classification is Social Security 

Name and contact information of person completing the request is you. 

 

 

 

Fill out your address and email address (* means required) then click Next 



 

 

For the Supplier Administrator Section, enter your information again, then click Next ( * is required) 

 

 

 

 

Enter your banking information (ensure it is correct) then click Next 



 

 

 

 

You can skip this page, just click Next 



 

 

 

You then come to the review page.  Review all of the information to ensure it is correct, then hit submit. 

 

Once it has processed, you will receive your Supplier ID number via email.  You need a copy of the email 

to scan and upload into your DODD application. 
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