
If there is danger or the need for 

medical attention, call 911. 

Emergency and  

Crisis Resources  

in  

Knox County 

Prepared by Pathways of Central Ohio 
www.pathwaysofcentralohio.com 

www.211pathways.com 
 

If you would like additional brochures, call 2-1-1 or 800-544-1601 

Rent/Utility Assistance 
Community Housing Assistance (BHP)               877-593-6330 
8402 Blackjack Road, Mount Vernon 
Interchurch Social Services 
  ISS Centerburg—40 North Clayton Street             740-625-5940 
  Tue-Fri, 9am-2pm                   
  ISS Danville—302 1/2 South Market Street           740-397-4825 
  Mon Fri 9:30am-3:30pm        
  ISS Fredericktown—69 North Main Street             740-694-8110                 
  Mon-Fri 11am-3:30pm 
  ISS Mount Vernon—306 West Gambier                740-397-4825 
  Mon-Fri 9:30am-3:30pm 
Kno-Ho-Co-Ashland Community Action              740-397-0378 
309 South Main, Mount Vernon 
Knox Co. Dept. of Job and Family Services        740-397-7177 
117 East High Street (Third and Fourth Floors), Mount Vernon 
Knox Metropolitan Housing                                740-397-8787 
201A West High Street  Mount Vernon  
Mon-Thu 9am-12pm and 1pm-4pm  
Salvation Army of Mount Vernon                         740-392-8716 
206 East Ohio Avenue, Mount Vernon 
Mon-Fri, 1pm-4pm 

Senior Services 
Station Break Senior Center                                 740-397-2417 

160 Howard Street, Mount Vernon 

Mon-Fri 8am-4pm. 

District 5 Area Agency on Aging                          800-860-5799 

Centerburg Senior Services                                 740-625-5056 

119 South Preston Street 

Mon, Wed, Fri 9:30am-2pm; Tue, Thu 9:30am-3pm 

Substance Abuse Services 
Alcohol and Drug FREEDOM CENTER                740-397-2660 

106 East Gambier Street, Mount Vernon 

Alcoholics Anonymous                                         740-393-2439 

Call for locations and times 

Knox County Community Health Center              740-399-8008 

11660 Upper Gilchrist Road, Mount Vernon 

NewVision Withdrawal Management                740-399-3893  

at Knox Community Hospital 1330 Coshocton Ave, Mt Vernon  

Narcotics Anonymous                                           740-397-2660 

Riverside Recovery Services                 740-326-9255 

213 East Chestnut Street 

Transportation 
Interchurch Social Services                          740-397-4825 

306 West Gambier, Mount Vernon            

Out of County Medical appointments only, give 5 days notice 

 

Knox County Transit Board                   740-392-7433 

Door-to-Door Services—Mon-Fri 6am-7pm; Sat 8am-5pm 

Shuttle Services—Mon-Fri 8am-4pm 

Mobility Management                         740-392-7145 

Mon-Fri 7:30am-3:30pm 

Roadrunner Transportation      CLOSED due to COVID                                  
 

Veterans 
Knox County Veterans Service Center                      740-393-6742 

411 Pittsburgh Avenue, Mount Vernon 

Outpatient Veterans Clinic                                       888-615-9448 

1912 Tamarack Road, Newark 
 

Thrift Shops 
ACTS Center                                                                 740-397-1065  

474 Wooster Road, Mount Vernon   

Mon-Fri 10am-3pm & Sun 10am-3pm 

Goodwill Licking/Knox                                                740-848-8016  

16482 Village Parkway, Fredericktown  

Mon-Sat 9am-9pm & Sun 10am-7pm 

Goodwill Knox                                                              740-393-0081  

11359 Upper Gilchrist Road, Mount Vernon  

Mon-Sat 9am-9pm & Sun 10am-7pm 

Interchurch Social Services             

  ISS Centerburg—40 North Clayton Street                   740-625-5940     

  Tue-Fri 9am-1:30pm 

  ISS Danville—302 1/2 South Market Street        740-599-5673    

  Mon-Thu 10am-2:30pm       

  ISS Fredericktown—69 North Main Street     740-694-8110 

  Closed during construction  

  ISS Mount Vernon—306 West Gambier                      740-397-4825     

  Mon-Fri 10am-3:30pm 

HopeNow Furniture Bank                                            740-358-1277 

1025 South Main Street, Mount Vernon 

Tue 1pm-3:30pm, Thu 10am-12:30pm 

Call and leave message with needed items for callback 

The 2-1-1 Crisis/Hotline of Pathways of Central Ohio is a  
partner agency of the United Way of Knox County and  

is a contract agency of Mental Health & Recovery  
for Licking and Knox Counties. 



 

Abuse/Violence 
Child Abuse Reporting             740-397-7177 
Elder Abuse Reporting             740-397-7177 
New Directions Domestic Abuse Shelter              740-397-4357 
 

Crisis Intervention 
2-1-1 Crisis/Hotline & Information Center                           211,  
345-HELP, 800-544-1601 or Text your zip code to 898-211 
Emergency Mental Health Services (BHP)            877-593-6330 
Sheriff (non-emergency)                    740-397-3333 
CLOSED due to COVID                
 

Community/Hot Meals-Mount Vernon 
First Presbyterian Church                  740-393-1326 
102 North Gay Street, Mount Vernon 
    Monday, 5:30pm-6:30pm  Grab-n-Go meals 
First Congregational United Church of Christ            740-393-1736 
200 North Main Street, Mount Vernon 
   Tuesday, 5pm-6pm 
First Church of the Nazarene                         740-392-8466 
807 Coshocton Avenue, Mount Vernon 
   Wednesday, 5:30pm-6:30pm 
Salvation Army                   740-392-8716 
206 East Ohio Avenue, Mount Vernon 
   Thursday, 5pm-6pm  Grab-n-Go meals 
Gay Street United Methodist Church                 740-392-6626 
18 North Gay Street, Mount Vernon 
   Friday, 5:30pm-6:30pm  Grab-n-Go meals 
Seventh Day Adventist City Church                 740-393-3577 
221 Sychar Road, Mount Vernon 
   Saturday, 5:30-6:30pm 
Salvation Army                   740-392-8716 
206 East Ohio Avenue, Mount Vernon 
   Sunday, 12:pm-1pm  Grab-n-Go meals 
 

Community/Hot Meals-Fredericktown 
Fredericktown First Presbyterian                 740-694-4751 
17 South Main Street, Fredericktown 
    Fourth Monday, 5:30pm-6:30pm 
Fredericktown Senior Center    740-694-2956 
2 East Sandusky Street, Fredericktown            
    1st, 2nd, 3rd & 5th Mondays, 5:30pm-6:30pm 
Fredericktown United Methodist Church                   740-694-5806 
123 Columbus Road, Fredericktown 
   Wednesday, 5pm-6pm  Grab-n-Go  Peace meals 
 

 

Dental Care 
2-1-1 Crisis/Hotline & Information Center                           211,  
345-HELP, 800-544-1601 or Text your zip code to 898-211 

Emergency and Crisis Resources in Knox County 
Knox County Community Health Center               740-399-8008 
11660 Upper Gilchrist Road, Mount Vernon 
 

Developmental Disabilities 

Knox Co. Board of Developmental Disabilities    740-397-4656 
11700 Upper Gilchrist Road, Suite A, Mount Vernon 
 

Food Pantries 
ACTS Center                         740-397-1065 
474 Wooster Road, Mount Vernon 
1st, 2nd, 3rd & 4th Thursdays  12pm-2:45pm 
Apostolic Food Pantry                  740-393-1676 
1635 Old Delaware Road, Mount Vernon 
First Thursday, 12pm-3pm 
Center of Hope                   740-200-0689 
25821 New Guilford Road, Bladensburg 
Limited walk-in urgent assistance  
Tuesday, 1pm-3pm and 5pm-6pm   
Centerburg Church of God                  740-625-6294 
4697 South Columbus Road, Centerburg 
Third Saturday, 10am-12pm 
Central Christian Church                  740-397-1840 
17833 Gambier Road 
Third Saturday, 8am-10am 
Church on The Rise Food Pantry                 740-397-9022 
Third Saturday, Tickets distributed  8am-10:30am 
Covenant Christian Church                  740-392-3152 
13360 New Delaware Road 
Second Saturday, 10am-12pm (call Intake for first visit) 
First Nazarene Church                  740-392-8466 
807 Coshocton Avenue, Mount Vernon 
Third Saturday, 9am-11am 
Interchurch Social Services   (call for appointment)                                 
  ISS Centerburg—40 North Clayton Street               740-625-5940 
  Tue-Fri 9:30am-1:30pm                   
  ISS Danville—302 1/2 South Market Street            740-599-5673 
  Mon-Fri 10am-2pm        
  ISS Fredericktown—69 North Main Street              740-694-8110                 
  Mon-Fri 11am-3:30pm, 
  ISS Mount Vernon—306 West Gambier                 740-397-4825 
  Mon-Fri 10am-11:30am and 1pm-3:30pm 
Salvation Army of Mount Vernon                           740-392-8716 
206 East Ohio Avenue, Mount Vernon 
Mon, Wed 9am-12pm and 1pm-3pm; Fri 9am-12pm 
 

Information and Referral                                                

2-1-1 Crisis/Hotline & Information Center                            211,  
345-HELP, 800-544-1601 or Text your zip code to 898-211 
 

Legal Services                                               
Southeastern Ohio Legal Services  (SEOLS)       888-831-9412     
 

Medical Care 
Knox County Community Health Center               740-399-8008 
After hours, call , call 740-397-3333 option 1  
11660 Upper Gilchrist Road, Mount Vernon 
Knox County Community Health Center               740-399-8008 
16 East Main Street, Danville                   
Knox Community Hospital                                      740-393-9000 
1330 Coshocton Road, Mount Vernon 

 

Medication Assistance 
Knox County Community Health Center               740-399-8008 
11660 Upper Gilchrist Road, Mount Vernon 

Familywize Prescription Drug Discount Card       740-397-5721 
Interchurch Social Services—Mount Vernon        740-397-4825 
306 West Gambier, Mount Vernon,  Mon-Fri, 9am-3:30pm 
Salvation Army of Mount Vernon                           740-392-8716 
206 East Ohio Avenue, Mount Vernon 
Mon, Tue, Thu, Fri 9am-12pm and 1pm-4pm;  
Wed 9am-12pm and 1pm-6pm 
 

Mental Health Services 

Behavioral Healthcare Partners                             877-593-6330 
8402 Blackjack Road, Mount Vernon 
Knox County Community Health Center               740-399-8008 
11660 Upper Gilchrist Road, Mount Vernon 
Main Place                                                                740-392-9491 
117 West High Street, Mount Vernon  
Mental Health America &                                        740-397-3088 
National Alliance for the Mentally Ill                      740-397-3088 
15 East Vine Street, Mount Vernon   
OhioMHAS CareLine 800-720-9616  
24/7 Toll-free, confidential, mental health support line 
OhioMHAS Mental Health/Addiction Services      877-275-6364  
Toll-Free line for consumers/families seeking information  
and referral 
SAMHSA Disaster Distress Helpline   800-985-5990  
Immediate crisis counseling to people affected by the  
coronavirus pandemic 
 

Shelters 
Kno-Ho-Co-Ashland CAC                                    740-393-3545 
309 South Main Street, Mount Vernon 
New Directions Domestic Abuse Shelter           740-397-4357 
Winter Sanctuary Homeless Shelter                  740-392-9277 
(November—April) 401 West Vine Street, Mount Vernon  
 
 
 Pathways of Central Ohio does not recommend  or endorse any agency. We simply provide information  as a public service to those in need. 
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