
Tina 
 
Person’s Age: 45  
 
City of Residence: Mount Vernon 
 
Funding Source: 

☒ I.O. Waiver 
 
Type of Services requested:  
  ☒ Homemaker/Personal Care 
  ☒ Transportation 
 
Projected schedule for services: 24/7 site. Tina typically goes to a day program Monday-Friday. She receives 
home maker personal care services along with on site on call when she is not at her program.  
 
Is this schedule flexible: ☐ Yes    ☒ No    ☐ Somewhat- explain: Click here to enter text. 
 
The best way to communicate with me is: Tina will talk to you. She can ask multiple questions, and at times 
they are constant. She is encouraged to use a notebook to write down the answers to her questions and 
redirected to utilize it. It is important to be clear and straightforward with Tina. Give Tina time to respond 
when speaking to her.  
 
Things I like to do: Tina enjoys having flavored tea in the morning. She loves to go out to eat. She especially 
likes going to places with the free style coke machines to get flavored Diet Sprites. She enjoys reading books, 
especially horror and mystery books. She enjoys shopping for nail polish, stickers for her nails, and perfume. 
She likes getting popcorn at Rural King and walking around.  

Things I need help with: Tina needs a provider that can help her create a calm and predictable environment. 
She needs staff that can redirect her when she is fixating on asking questions. Staff will assist Tina with meal 
preparation, keeping her home safe and clean, and getting out in the community. Tina needs assistance with 
healthy meals to manage her diabetes. Tina likes to look nice. She can dress herself and shower with minimal 
assistance. Tina needs help with medication management and coordinating all medical appointments.  
 
Any other important information to know: Tina may yell, scream, cuss, or call other people names.  
She struggles with waiting and will sometimes get upset when asked to wait. She will report that she is going 
to harm herself or others. She has acted up this and attempted to hurt her staff.  

SSA’s contact information: 

 Name: Nicole Hardesty 

 Phone: 740-263-1042 

 Email: Nhardesty@knoxdd.com  

mailto:Nhardesty@knoxdd.com

